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New Store Hours 
 

  Sunday  Closed 
  Monday  Closed 
  Tuesday  12 – 6 pm 
  Wednesday  12 – 6 pm 
  Thursday  12 – 7 pm 
  Friday   12 – 6 pm 
  Saturday  10 – 5 pm 
 

We appreciate your patronage of 
Country Cousins and Essentials! 

 Annual Fat Quarter Contest 
You can now pick up your free fat quarter for our annual 
contest. Our theme fabric this year is “clouds” and you 
can select whichever cloud fabric you prefer.  
 

For the first time, our customers outside of Cloud County 
may choose their fat quarter on our website. We will 
gladly mail you the fat quarter of your choice and then 
you may create your entry.  
 

Our website shows past entries and the rules for the new 
contest. Entries will be due at the end of April, displayed 
in Country Cousins for the “Peoples’ Choice” voting until 
the middle of May (during the KS Sampler Festival, too!), 
and winners will be announced May 16th.  Entries will be 
taken down at the end of May so you may enter it in your 
local fair. 
 

Kansas Prairie Shop Hop 
June 5 – 13, 2009 

Abilene-Belleville-Burlingame-Concordia-Downs-Emporia 
Hiawatha-Holton-Manhattan-Salina-Seneca 

 
This year we’ve expanded our Shop Hop to 9 days, so you can 
easily visit all 11 stores! Mark your calendars now and plan to 
visit us during the Shop Hop! Bus tours will be available, so 

save your tax refund and come along! Don’t miss out on all 
the fun – and bring a friend! 
 

Special hours for the Shop Hop are as follows: 
Weekdays and Saturday: 9 am - 7 pm 

Sunday: 11 am - 4 pm 
 
Bus tours are available. Please contact Marsha Doyenne at 
785-243-4044 for more information. 
 

Block-of-the-Month Clubs 
Start your New Year right by joining a BOM! Clubs are a great 

way to make a quilt a little at a time. Every month you’ll see 

progress toward your goal and have a quilt completed easily. 
 

Queen and Her Court:  $40 start-up cost (covers first and last 

month fees); $20 per month includes 

pattern, all fabric for quilt top, borders, 

binding and backing. Available by mail. 
 

ABC Redwork:  You can choose either the hand 

embroidery option or the machine 

embroidery plan for this flexible club. 

Kits are available as you need them, on 

your schedule. Available by mail too. 

Meeting: 4th Sun 
of Month, 1 - 2pm 

Important Dates: 
 

March 3 Fat Quarter Challenge Begins, 
see article 

March 3 New Store Hours go into effect, 
see article 

April 6 7pm, Benefit Concert for the 
Cloud County Resource Center, 
Brown Grand Theater, featuring 
performances by Marsha 
Doyenne, Cloud County Comm. 
Band, Patrick Sieben, and the 
Cloud Kicks Jazz Band 

May 2 – 3 Kansas Sampler Festival in 
Concordia 

June 5 – 13 Kansas Prairie Shop Hop- 
 10 stores in 9 days! 

Start this club 
ANYTIME! 
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Why are we changing our store hours? By Marsha Doyenne, Owner 
  

January was the best January in sales we have ever had and February was fantastic! Thanks to all of you, the store is growing 

and we simply cannot keep up. We needed to shorten our ñOpenò hours in order to preserve my sanity and provide you with 

better service. Hereôs a behind-the-scenes look at our business: 
  

Special orders are an integral part of our business 
We believe that just because you live in a rural area, there is no reason why you canôt enjoy the products you 

might find in a large city. In Country Cousins, if you want a book, pattern, or a notion, we will gladly do 

research to find the item. In Essentials, we research supplements, foods, natural health and beauty, books, and 

religious items. Once we locate the item, weôll put it on our next order and call you when it arrives. Because this 

research is time-intensive, we need time before we open to handle all the paperwork. 
  

Our customers have important health needs 
In Essentials, our food order takes approximately 8 hours to complete and enter into the computer because I 

check all food ingredients in every product to verify that they are gluten and allergen-free. Weekly vitamin, 

supplement, health and beauty, book and other orders take up to 20 hours per week to process.  
  

Consultation time is vital 
Quilting and sewing are precise. Picking out fabric, determining yardage for borders and binding, and generally 

offering help and encouragement when you get ñstuckò on your project are some of the ways we work with our 

customers. In Essentials, each person who has been recently diagnosed with celiac disease or has just been told 

they are gluten-intolerant needs a consultation with our expert staff. The first meeting takes about an hour and is 

exceptionally important to get them off to a good start on their new lifestyle.  
  

Accurate preparation is necessary 
Our annual Shop Hop event requires hundreds of hours in meetings and preparation ï from cutting kits, 

designing and making the quilt, writing the patterns, staffing the store, creating ads, coordinating the bus tours, 

and more. Our popular BOM clubs also require hundreds of hours to create and cut the kits, make cutting 

diagrams, create instructions, sew the samples and host monthly meetings for the BOM members. Much of this 

must be done outside of business hours. We enjoy offering all of these services for our customers, but they do 

take time and energy and with our previous hours, we were being pulled in too many directions. 
  

Excellent customer service has always been our goal  
By reducing the store hours, we believe that we can concentrate our staff so that we have better coverage in our 

three long and narrow buildings, which benefits you. We also stock shelves, dust, vacuum, scoop snow, arrange 

displays, check in and price all products. For our out-of-area customers, we pack and ship products and handle 

all the associated paperwork. We cannot accomplish all these things during open hours. Previously, some 

employees worked late into the evening and I was working into the early morning to try to finish everything.  
 

Many people live outside Concordia and must come after work. Our customers tell us that it is most important to them that we 

are open from noon to 6 pm and all day Saturday. Many of you may ask, ñWhy donôt you just hire additional people?ò While 

that could solve some of my dilemma, it is difficult to find employees with computer skills and fabric/sewing knowledge and 

an interest in the health food area. Ultimately, as the owner, Iôve decided to make the best use of the staff we currently have so 

I donôt need to work so late every evening. The end result is that our customers will be better served, I will get some sleep and 

maintain my sanity!  
 

We hope that this explanation is helpful to you. We value our customers and would be happy to answer any questions you may 

have if we didnôt address them here.  Thank you for your patronage and allowing us to serve you!  
 

Marsha  ~Marsha Doyenne, Owner, Country Cousins and Essentials 


